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Contacting Information / Serial Plate Info

¢ TransAct Technologies Incorporated is the
manufacturer of Ithaca brand POS, Banking, and Food
Safety, receipt printers and Epic brand Gaming printers.
877.748.4222 - www. transact-tech.com
*  When calling the toll free number above enter option 2 for
Parts and RMA’s or enter option 3 for Technical Support
*  E-mail Technical Support at:
TechSupport@transact-tech.com
*  Online RMA form:
www.transact-tech.com/tsg/rma.html
« Additional product support information can be found on
our website under Support > Product Info > Epic 950.
*  TransAct also maintains an FTP site for downloading
documentation, utilities and firmware files:
ftp://ftp.transact.com
USER ID: gaming
PASSWORD: CAs1no123
or at ftp://gaming:CAs1no123@ftp.transact-tech.com

Serial Plate Information

Date Code ldentification:
e The first letter denotes the month built, as follows:
A= January, B= February, C= March, D= April

E= May, F= June, G= July, H= August,

|I= September, J= October, K= November

L= December
*  The two numbers denote the iy

last two digits of the year

built, as follows:

04= 2004

05=2005...

Date

Serial #

Note: Standard Warranty: 2 years from the build date



Software Tools

Firmware Download Utility - Version 2.18
The Download tool is designed to replace/update the firmware
image in the printer on a single printer.

Master Programmer Utility - Version 1.20b

The Master Programmer tool is designed to be used in
conjunction with our Master Programmer hardware, and allows
the replacement/update of firmware image on multiple printers
at once.

POSjet Terminal Utility - Version 1.7.2

The POSjet Terminal tool is designed for an easy way to allow
commands to be sent to the printer for testing communication.
You can also use this tool to send a script file (a text file
containing commands with .dmo as the extension) for testing
and developing.

Demo and Comm Analyzer Utility - Version 2.0.12

The Demo and Comm Analyzer tool allows demo scripts to be
sent to the printer to test communication and functionality of a
printer. The tool also has a debug mode which allows you to
monitor the communication to and from the printer and PC for
testing and developing.

File Download Utility - Version 1.12a

The File Download tool is designed to view the Epic 950’s
Flash memory and to transfer files between the printer and a
PC. The tool is most commonly used to transfer specific files
present on the EPIC 950.

—Please check with our website for latest version of these tools.



Firmware Download Utility

The Firmware Download Utility is designed to replace/
update the firmware in the printer.

"% POSjet Firmware Downloader
- Communications Port ~Firmunars Downlosd
COM: - Select il to Download |
LT Fiimuare Download File
- Printer Information |
Get Pintst Information |
Boot Loader Rev: B
Fimware Rev: [ |
FlashiD: [ Abort Download

Prepare Printer for Firmware Download:

1. Verify the printer is on and ready, no error LEDs.

2. Verify no Windows drivers are currently on the same port you will
be using with the Download Utility. If so,
temporarily move the Windows driver of this port until you are
done.

3. Load the paper.

4. Un-Rack the printer slightly from the chassis.

5. Open the front lid

6. Power off the printer.

7. Press and hold the Feed button.

8. Power the printer back on while holding the Feed button.

9. Let go of the button when you see the solid red Fault LED and
blinking green Ready LED.

10. You are now in Bootload mode.

11. Connect printer to PC using a serial null modem cable and our
Download Adaptor.

Note: The Serial null-modem cable (part#10-2020L) should be connected to the
Download Adaptor. Then plug the Download Adaptor into the printer’s Download
Port. Adaptor Part# 95-05438L_WITH LED’s = Can be used with both Download
Utility and Master Programmer.

Adaptor Part# 95-05026L_WITHOUT LED’s = Can ONLY be used with Download
Utility.



Firmware Download Utility

Using the Firmware Download Utility

1. Run the Download program.a
Select or Type in the communication port being used.
(Example: COMx)

"' POSjet Firmware Downloader
-t Pt ~Fimpare D
COH1 vJ Select fie to Dowricad |
[ e oo e R Fimware Download File:

Printer Infarmation

Get Printer Information
Boot Loader Aev: Download Now
Firmuare Flev E

Flash ID; Abort Download

2.  Left click the top left PJ printer icon and check Xon/

XOff(serial).
@usm Firmware Downloader =
Move
L Cm o Select e to Download

} Firmware Download

About Download.. Fimware Dawnioad File:

No Messages

V| XOn/XOff (serial) Downlaad Now
Fimware Flev: F

Flash ID. Abort Dowrload

3. Slide Serial Perfomance Slider to 115200 baud rate.
Note: When sliding the Slider to Baud Rates higher than
57600 Baud, a Warning Box will come up. Select Yes and
it will set to 115200. Once setup, settings are saved for the
next time you open the program.

ConnuricalonsPut Famwae Dowroad

f—
oo B ‘el e o Doniond
SePaonice Tl || s ok

Pt iranbsosacmDetion PEZT_THTR

So Losdu R Bz
Framae e,

o: Ao Donelons




Firmware Download Utility

Using the Firmware Download Utility
5.  Click the “Get Printer Information” button.

7. Program should display information in the fields below the
button.

™% POSjet Firmware Downloader

Communications Port: Firmware Download
COM1: -

Select fe to Dowrload
Serial Perfomance. T, {2

Firmware Download File:
Printer Information

Get Printer Information

Boot Loader Rev: [PRIS011.13 Diowrdozd Now
Fimware Fev: [PEODT 1 25

Flach D [Mozaivazaee Abort Dowrload

‘ Printer information read out of prirter ‘

Note: If you receive the below error, click OK, and click “Get Printer

Information” button again. If you still get the below error, please verify
you have followed all the steps on the previous two pages.

"4 POSjet Firmware Downloader

=
=

Message

Printer does not appear to be in Boot Load Mode!

Disconnect printer's power cord and reconnect power cord while pressing
"Power" button.

Printer does ot appear to be in Boot Load Mode! Discornect

 printer's power cord and recormect
e cord whil pressing "Power” bLiton.

7. Click the “Select file to Download” button.
8. Select the firmware file (.cbt or .bot file) to be downloaded.

"'% POSjet Firmware Downloader =

Commurications ot Firmuare Download

[comT = | Select il to Download
Seial Paformance: Fiminare Downlod Fie:

C:\Users\berrsonm\DeskiophS001 24.cht

Printer Information
Get Printer Information

Boot Loader Rev: [PBSE0T1.13 Daownload Now
Fiimwere Rev: [PBO0T1.28

Flash D [\palvazee Abort Dowrload

‘ Dowrload File: C:\Uzers bensonm Deskiop5 001 24, cbt ‘

9.  Click “Download Now’ button.
10. Wait until flash process completes.



Firmware Download Utility

" POSjet Firmware Downloader =
Communicstions Pt Firmwsre Diownlosd
COM 1 - Sl fls o Dol |

Serial Performance: 7

Fitmware Download Fils:
Pririter Information \ CAUsers\bensonmiyDesktoptS001 24 cht

Boat Loader Rew: [FE3501-1.13 Download Now

Fimwars Rev: [FEOOT 128
Flash ID: [Wpezslvaonee Abort Dowrload ‘

Giet Printer Information | |

Flash Update DONE.
File Dowanloaded: C:AUsers\bensonmiD esktophS00124.chbt

Message @

Flash Update DOME.
File Downloaded: C:\Users\bensonm\Desktop!500124.cht
Your printer should now reset and you should be able to use it.

I your printer does not reset, disconnect the power cord and re-connect it to the
power source. Tf your printer has a red indicator light, the firmware download did
not get programmed into the printer correctly. Ensure that your cable connection
is good and retry the download. In the case of a serial communication equipped
printer you may have to change the "Serial Perfformance” setting.

11. Message that Flash Update Done appears.

12. Click Ok.

13. Wait for the Green Ready LED to flash quickly on the
printer to indicate firmware download is complete.

14. Close Program.

15. Rack the printer back into the chassis.

16. Close the lid.

17. Power the printer off and on.

18. Atest ticket will print.

19. Verify firmware on ticket matches firmware downloaded.

20. Disconnect Program Adaptor from the printer.

Note: You can also print a test ticket whenever you wish by following the step on
the next page.



Firmware Download Utility

Print a test ticket using the printer’s self-test procedure:

*  Press and hold the FEED button for approximately 5
seconds, then release and the self-test ticket will then

print.
-OR -

1. Un-rack the Inner
Chassis

2. Open the Ticket Cover.
Do not remove the
currently loaded ticket.

3. Press and hold the
FEED button until the
Open LED goes out,
then release the button.

4. Now close the Ticket
Cover and the self-test
ticket will then print.

5. Close the Inner Chassis
to resume normal
operation.

NOTE:

Provides useful information
regarding loaded firmware
version and configured Baud
Rate settings in addition to
performing mechanical
testing.

Self-Test
Ticket

INSERT THIS SIDE UP

Model : Epic 950™ - SP.3
Fimware : S00187

UFST Rev : 6.2.1

System CRC : 78B1

Date : Nov 12 2012

SN . Epic 950

Baud Rate: 9600 BPS
Bit No Parity
1 Stop Bit
Handshaking : XON/XOFF

Receive Error : Prints '?'
Smoothing . Enabled.

Mono Paper : Custom Black
Gray Eo 1 0.12 mJ/sq.nm
Black Eo  : 0.20 mJ/sq.nm
Color Paper : Custom Color
Color : Black/Red
Color Eo : 0.20 mJ/sq.nm
Black Eo  : 0.38 mJ/sq.nm
Density : 0

PreHeat : Off

Unicode Mode : ascii

Dip Switch : 02

SPS0GEL 'PLESHLL 2816502 249609 ON WA SN M* , ~ 6001 SN0

dN 3dIS SIHL LHISNI




Master Programmer Utility

The Master Programmer Utility is designed to be used in

conjunction with our Master Programmer hardware, and allows the
replacement/update of firmware image on multiple printers at once.
The utility can also be used without the Master Programmer Hardware
for single printer downloading using the Program Adaptor.

TR T =0 = =)
[E-\Dserstbensonm\Deskiop 500124 cbi Browse. ™ Do Pre-Program Verify et Help
NOVERIFICATION FILE FOUND. NO VERIFICATION WILL BE DONE. I Reset Baud Rate

oM

oMz

COM3;
COM4;

aiting for Thiead Start

siting for Thizad Start

siting for Thizad Start

siting for Thisad Start

[l flefle

Master Programmer Utility

Master Programmer Hardware

Program Adaptor (single printer download)



Master Programmer Utility

Single Printer Download (using Program Adaptor

Using the Master Programmer Ultility to load a firmware file to one Epic
950 printer:

1. Make sure printer is on and ready, paper loaded.
2. Run the Master Programmer Utility.
3. Use the Browse function to select a firmware (.cbt) file to

download.
Bl aser P P i =l
[CNUsers\bensonmiDeskiapS00124.cht Browse. I DoPrePogamVely gy Help
NO VERIFICATION FILE FOUND, NO VERIFICATION wiLL BE DONE. I Reset Baud Rate

CanT
Canz
e o
Cane <] Waiing for Thiead Stat.

siting for Thiead Start

4. Click OK if you receive the popup below. Note: A verification file is
not needed to download firmware.

MasterBlaster

WO VERIFICATION FILE FOUND, NO VERIFICATION WILL BE DONE.

5. Select the COM port to be used for each connection as required.
Example: If your system uses COM7, change to COM7.

6. Select Reset Baud Rate check box. This is used when the old
firmware has a baud-rate different from the baud rate of the new
firmware.

7. Connect the printer to the PC. Use a serial null modem cable
(part#10-2020L) with Program Adaptor (part#95-05438L)to con-
nected the PC to the printer’s side imPort™.

8. Press the “Start” button when everything is ready.




Master Programmer Utility

9. Download will start once the “Start” button is pressed.

[ Master Programmer (brought to you by TransAct Technalogies Inc,) (=% EER(r==
[\ serstbensonmiD eskioph 0T 24.cbt Browse. I DoPreProganVeily gy .
NO VERIFICATION FILE FOUND, NO VERIFICATION W] V' ResetBaud Rate
COM1: & Start Transfer of - Kemely_
COM2: =l Opening?Tromg:
CoM: <] [Cosking for Printer ta be connected
CoM: <] [OpeningTrying Comm Fort.

10. Flash update will continue until all data is transferred 100%

[ Master Programmer (brought to you by TransAct Technologies Inc.) =R [ECR| ==
[0 serstbensonmD eskioph 001 24 cht Biowss, I DoPiePoganVely g Help
O VERIFICATION FILE FOUND, N VERIFICATION Ui (2] Pt EvdR
CoMT Tash Update In Frogress, 16% Dala Sent
CoMz | [Bpening:
ComMz <] [Lonking for Frinter ta be connected
COM e, <] [0pering/Tiying Comm Fort

11. Printer will continue to program the flash memory. Please wait.

[ Master Programmer (brought to you by TransAct Technologies Inc.) ===
|C\sersbensonm\Desktop\ § 001 24.cbt Browse. I Do Pre-Frogram Verify Start Help
NOVERIFICATION FILE FOUND, NO VERIFICATION Yl L [/ _Fiesel Baud Riate
oM Dane Sending Data ta Pinter, Waiing for Pinter ta Finish Pragramming Flash Memory.

COMZ OpenraT
COM <] [Losking for Pinter to be connected.
oM ~ | [Bpening/Tiing Comm Port

12. DO NOT disconnect until the program shows: ***DONE
PROGRAMMING PRINTER*** message shown below.

[ Master Programmer (brought to you by TransAct Technologies Inc.) el
[+ OsersSbensonm\D esktops500124. obit Biowse.. | [~ DoPreProgamVerly [ g+ Hel ‘
NO VERIFICATION FILE FOUND, NO VERIFICATIQN WL LFiocar Ry Bat

Cont =~ DONE PROGRAMMING PRINTER *, Waiting for Disconnect/Re-connect or Button Du@
CoM2: (OpEnrgrTIvme

COM3: ILooking for Prirter to be corected
COM

Lol

(Opering/Trsing Comm Fort

13. Printer will reset and the Adaptor LEDs will blink fast alternating
red and green to indicate the printer is done downloading.
14. Printer can now be disconnected.



Master Programmer Utility

Master Programmer Hardware Download

4
1. Make sure the power switch on the master programmer hardware
is on.

2. Run the Master Programmer Ultility.
3. Use the Browse function to select a firmware (.cbt) file to down
load.

[ Master Programmer (brought to you by TransAct TechnologiesInc). | =% EE ===
[E-\serstbensonm Dieskioph 5001 24, cbt Bionse.. | [~ DoPePogamVeity . Help
NO VERIFICATION FILE FOUND, NO VERIFICATION WILL BE DONE, I™ Reset Baud Rale
COM1
COM2:

COM3:
COM4:

aiting for Thiead Stert

aiting for Thiead Start

aitingfor Thiead Start

aiting for Thiead Start

Ll

4. Click OK if you receive the popup below. Note: A verification file is
not needed to download firmware.

MasterBlaster

NO VERIFICATION FILE FOUND, NO VERIFICATION WILL BE DONE.

5. Select the COM port to be used for each connection as required.
Example: If your system uses COM7 thru COM10, change to COM7
thru COM10.

6. Select Reset Baud Rate check box. This is used when the old
firmware has a baud-rate different from the baud rate of the new
firmware.

7. Press the “Start” button when everything is ready.



Master Programmer Utility

8.  Printer downloads will start as soon as printers are attached to the
Master Programmer and the imPort™ connection is made.

[ Master Programmer (brought to you by TransAct Technologies Inc). | =N ]
[C=\sers bensonmDeskiop 5001 2¢.cht Bionse I~ DoFrePomanVeily g D
NO VERIFICATION FILE FOUND, NO VERIFICATION ] ¥ Reset Baud Fiate
COM1 &g | Start Transfer of - Kemel.sy_
CoMz ]| Dpermng T
COM3 <] [Losking far Printer ta be conneced.
COM4: | Dpening/Trying Comm FPort.

9.  Flash updates will continue until all data is transferred 100%.

[l Master Programmer (brought to you by TransAct Technologies Inc.) (===
‘E \Userstbensonmt\DesktoptS001 24.cht Browse. I Do Pre-Frogiam Verity Start Help
NOVERIFICATION FILE FOUND. NO VERIFICATION I Rz
com fosh Update In Pragress, 15% Dala Sent »=rsosec
COMZ: =l DOpening:

COM2: « | Looking for Frinter to be connected.
CoM4 < [Opening/Trying Conn Patt

10. Printers will continue to program the flash memory. Please wait.

[ Master Programmer (brought to you by TransAct Technologies Inc.) ===

|CAUsers\bensonmDesktophS001 24 cbt Browse. I™ Do PreProgram Veify Start Help
[2_ResetBaud Rate

NO VERIFICATION FILE FOUND. NO VERIFICAT]

COMT: Done Sending Data to Printer, Waiting for Printer to Finish Programming Flash Memory.
oMz | Dpenn

ELE <] Locking for Printer ta b connected

COM4: ~ | Dpening/Tying Comm Port.

11. DO NOT disconnect until the program shows: ***DONE PRO-
GRAMMING PRINTER *** message, see below.

[ Master Programmer (brought to you by TransAct Technologies Inc.) [=lfe ==
£\ sers\bensonm Dieskop!5001 24 cbt Biowse. I~ DoFreFiogramverfy o Hop ‘
NOVERIFICATION FILE FOUND. NOVERIFICATION =

COM1 " DONE PROGRAMMING PRINTER * Watting for Discormect/Re-connect of Button push to re-program printer.
COM2 | [DperrErrsing

COM2: | [Looking for Printer to be connected

COM4: | [Opening/Tiying Camm Port

12. Printers will reset and the LEDs on the Master Programmer
Hardware will blink fast alternating red and green to indicate the
printer is done downloading.

13. Printer can now be disconnected.



Master Programmer Utility

1. Slide an Epic 950 printer into the master programming module as
shown. Make sure it is fully seated into the connector.

2. Connect the Epic 950 Master Programmer download cable into
the imPort™ connection on the printer.

3. Once you have connected the Programming Adaptor and a
firmware file has been selected in the application, the firmware
will automatically start to download to the Epic 950 printer.



POSjet Terminal Utility

The POSjet Terminal Utility is designed for an easy way to allow com-
mands to be sent to the printer for testing communication. Also can be
used to send a script file (a text file containing commands with a .dmo
as the extension) for testing and developing.

POSjet Terminal =0 R (D)
File Port Macros Help
Status - Fart:
Script File | j Send Script
v &uto Query  Send Command | Get Response Loop | [v Transcript
c d ™ Hex 1 Dec
L | Y1 & Mamal

Interactive ||

Prepare Printer for POSjet Terminal Utility:

1. Verify the printer is on and ready, no error LEDs, load paper.
The serial null modem cable(part#10-2020L) should be connected
to the printer with the Power Comm Adaptor (part#95-05027L).

3. Verify no Windows drivers are currently on the same port you will
be using with the POSjet Terminal Utility. If so, temporarily move
the Windows driver of this port until you are done.



POSjet Terminal Utility

Using the POSjet Terminal Utility:

1. Open/Run the POSjet Terminal program.
2. Select Port, then Settings from the Top menu.

B Posjet Terminal

(=8 ECR &)

Port
- Send Scipt

W Auto Quey _Send Command | GetResponse | freok | Loop | W Tramsciipt
H )

o O Deo
o] || = & Namal
Inractive [}

v

3. Select or Type in the communication port and select
settings to match the printer. (Example: COMXx)

(Baud rate and other settings can be determined by printing a test
ticket from the printer.)

"B Communication Settings ==
o B |
Bad Rete—————————— BNV

Coamn @ O 19200

|
[y — oo |
| B .| __Sendscipt

E: - Datatis| "ﬁlnuﬂﬂsw [HowGoriol - b | v Tianscipt

| " Hex  ( Dec
& MNore ‘ 7 “ &1 !\(‘Nune | =l omal
< 0dd == ma b

© Even

|

oo |l s Hr:xwxuu |

I ‘ | € Hadware ‘
IS | — | ——

4. Click Ok.

Note: Once setup, these settings are saved for the next time you
open the program.



POSjet Terminal Utility

Interactive Box:

1. Place the cursor in the Interactive box.

2. Position the cursor in this box and press the ENTER key.

3. The program will send a [CR][LF] to the printer, and the printer
should feed paper.

B Posjet Teminal (=5 =R =
File Port Macros Help
Status - Port: COM1 9600
Seript File ] _'J Send Seript
¥ Auto Quety _Send C d | | Bresk | Loop | [ Tramscript
" Hes

Command - I i = b

Place the cursor in the Interactive box.

Type data in the Interactive box and hit the ENTER key.

The data typed is sent to the printer immediately.

Press the Feed button to eject ticket to see data printing on ticket.

12D PoSjet Terminal [E=R[E=R===]

File Port Macros Help

rwN=O
e

Stalus Port: COM1 9800
SorptFie [ = Send Seript

¥ AuioOuery _Send Command | Get Resporse | Bieak | Loop | [ Transcint
 Hex

o e
aactive [The datatpedhere wil besertto the printer =

The data typed here will be sent ta the prrter

3

Example: Enter “The data typed here will be sent to the printer” in the
interactive box, and press Enter key. “The data typed here will be sent
to the printer” is printed on the ticket. Press the Feed button to eject
ticket and see this data printed on the ticket.



POSjet Terminal Utility

Command Box:

1. Place the cursor in the Command box.

2. Enter commands in this box and click the “Send Command”
button to send these commands to the printer.

D roset Teminal ==

File Port Macros Help

Fort COM1 3600

Status
SciptFie [ B Send Seipt

I AutoQuery_Send Cormapd | Gt B Biesk | Loop | ¥ Tanscrint

— L )
Tormerd [ L oma

Interacive

[FF]

Example: The command for Form Feed is [FF] in ASCII.
Enter [FF] and Click Send Command. The printer should Form Feed.

183 pOsjet Terminal (=l oEs B roseTeminl [E=REcE ]
le Port Mocros Help. File Pott Macros Help
s Port COM1 5610 Stetus Por: COM 3600
e [ <] _| _ SendSecipt SciptFle [ <] | SendSeript
o Quey_Send Commapet] Gaii I~ Auo Query_Send Conaod ] ol B Biesk | Loop |
Commend [ 2] =2 Tommand y—@ BE i

Irteractive | Intersctve |

] T

The same command can be entered in the decimal format: <12>, or
the hex format: <Ox0C> as well in the Command Box.

3. Click the Get Response button to get the return values from a
command sent that would generate a response.

Example: Type [GS]z, a request status command. Click the Send Com-

mand button. Click the Get Response button. The return status will be

returned. (Note: Auto Query should be off if using this button. If on, the

status will return automatically, and the Get Status button would not

need to be used.)

NOTE: Please see the programmer’s manual for additional commands.



POSjet Terminal Utility

Script File Box:

1. The Script File box is used to select a script to send to the printer.

2. A script is simply a text file saved with a .dmo file extension that
contains data and commands to be sent to the printer.

3. Use an external text editor (Example: NotePad), and enter data and
commands.

4. Save the file as a text file with a .dmo file extension. See programmer’s
guide for commands. Note: A script sample can be found in the
C:\Program Files\TransAct\PJTerminal folder. (TEST.DMO)

5. Click the “...” button to select a .dmo file. Or, select a recently used
.dmo file from the drop down box.

POSjet Terminal = E=R(=="|

File Port Macros Help

Shatus - Part,_COM1: 9600
SeriptFile  |C:\Program FileshTranséctiPd TeminahTEST.DMC v | Send Seript

[v Auto Query  Send Command | Get Response Break Loop v Transcrpt
Command o Ll (8 Dz
| Tl & Nomal

Interactive ||

6. Click Open after selecting .dmo file.

7. Selected file will be listed in the Script File dropdown box.

8. Click “Send Script” button to send the data and commands in the
selected .dmo file to the printer.



POSjet Terminal Utility

POSjet Terminal =)

File Port Macros Help
Status - Port. COMW1 9600

soiptFie | 2] | Sendsei
I Auto Gueyy _Send Command | G Rissponse € Break | Loon DIV Transcint
 Hex (" Dec

Command {557z =1 & Nomal
nteractive |

n

Break and Loop Buttons

The Loop button will allow you to repeat a command entered in the
Command box continually. If the command sent gets a response, it will
also be displayed underneath as well. (Auto Query should be un-
checked when using the Loop button.)

The Break button will stop the repeated command.
Output Area:

Data sent and status returned will appear in the bottom output area.
The data displayed will be in ASCII. The status returned can be format-
ted as Hexadecimal, Decimal, or ASCII depending on your preference.

1. Click the Hex, Dec, or Normal radio button to select which format
you would like the response data to be seen in. (Normal = ASCII)

2. Check the Auto Query checkbox if you wish to have status
automatically returned after commands are send.

3. Check the Transcript checkbox, if you wish to record a text file with
the output. Click File, Open Log file to set the name and location of
this output file.



POSjet Terminal Utility

Example of Return/Response Value Formats

Normal B Posjt Terminal el
Fle por s Hep
(ASC I I ). Port: COM1: 9600
- oo — A R e
7 ooy _Sord Corrnd |G Fegere | ek | Lo | 7 i
© Dec
Conmard {65}z [
neacive |
[GS]e
(50]
B Posjt Terminal e el

Hexadecimal: Fie o Mo

swm\e = Send Scipt
| Auto Query _Send Command | Get Response | Break | Loop. I'Tvanscum
€ Dec

Command (555 _I r Normal
cetve |
[GS]e
Decimal: " Gvosetemina oo s

F\\e Port Macros Help
Port. COMT: 9800

swm\e = Send Scipt
| #uto Query _Send Command | Get Response | Break | Loop. I'Tvanscum
@ Dec

Command (555 _I o

Interacive |

(553
<6

ASCII: [SO] = HEX: <E> = DEC: <14>



Demo and Comm Analyzer Utility

The Demo and Comm Analyzer Utility allows demo scripts to be sent to
the printer to test communication and functionality of a printer. The tool
also has a debug mode which allows you to monitor the
communication to and from the printer and PC for testing and

developing.
[ Epic 950 Ticket Printer [E=R[E=R~]
Select aDemo
| CashoutReceint -
| CashouReosipiDifsst = w
| CashouiTicke E
Bt J PRINT TICKET CONMPORT. HELP EXIT
| Coupon_Gold [~ Debug Made [~ Smart Mode.
| Coupon_Lucky? e ¥ Nomal / 850 Mode
| Coupen_Palm _Reset] [ Serial Packet Mode:
| Caupon_Rose S end Bin File

| Coupon Sat
| DyramicD et
i

Epic 950

®TRANSACT

Prepare Printer for Demo and Comm Analyzer Utility:

1. Verify the printer is on and ready, no error LEDs.

2. Verify no Windows drivers are currently on the same port you will be
using with the Demo and Comm Analyzer Ultility. If so, temporarily
move the Windows driver of this port until you are done.

3. The serial null modem cable(part#10-2020L) should be connected to
the printer with the Power Comm Adaptor(part#95-05027L).



Demo and Comm Analyzer Utility

Using the Demo and Comm Analyzer Utility:

1. Run the Demo and Comm Analyzer program.

2. Click the Comm Port button to Select or Type in the communication
port being used. (Example: COMx)

3. Click the Setup serial port button to set communication settings for
the port. (Baud rate and other settings can be determined by printing
a test ticket.)

4. Click Ok. Click Ok.

Note: Once setup, these settings are saved for the next time you open the

program Eeoomaarne —=
% s m?! .;’ﬂ“’

Epic 950

&
TRANSACT 55

Select Communication Port =

coni <]
Setup sl por.

[[comproperties

Port Setings |

Eorm
P |
Py e 3
L
[ - —

==
s |




Demo and Comm Analyzer Utility

4. Select a demo ticket to send to the printer.

[E=8 EoR =3)
PRINTTICKET -]m ?HELP? %
AL 2 N oo
Epic 950
5 TRANSACT
5. Click Print Ticket to send the select demo to the printer.
B Epic 950 Ticket Printer =)

= EOMMPORT HELP o EXIT

# A7 S Packe e
Sendinfie

INSERT THIS SIDE UP
dN 301 SIHL L3S

Epic 950

TRANSACT _ &




Demo and Comm Analyzer Utility

Using Debug Mode:

1. Click the Debug mode checkbox.
2. The debug area appears for use.

B Epic 950 Ticket Printer (o) e /==
Ss\ed 3 Demo
ot ,,‘ =
Eashm‘ﬂece\ ofeet =
Cxtoder s H pmm TICKET ‘OPEN PORT b GEUD 4 EXIT
iy ¥ Detughode I SmatMode
Coupen_Gold % Normal / 850 Mode
Coupon Lucky? Bowse Besel [ Seral Packet Mode.

Coupon_Rose l—‘
CouponSat I~ Repest 39988 Tines: Every 20000 ms
Copmea epeal v
| | / =] [c-Send Conmend] \

||{gx1:lqsrs =] <-StatPoling[@[600 msinterval

com Opfa (Selecttent; copy/paste) _Stop Logging | Clear Comm Log|_Save Comm Data

3. Type in a command into the command field, and click the send com-
mand button. The communication data is shown in the COMM DATA
area below.

<A

[oskloss =] c-Stanpoling |@[600  ms interval FT:;

COMM DATA _[Select test; copy/psste)  Stop Logging | Clear Comm Log | Save Comm Data
3] z

Example shows [FF]
command being sent.
Sending this command
will eject a blank ticket
from the printer.




Demo and Comm Analyzer Uti

ity

4. Send a demo ticket and it will show this communication in the
COMM DATA area. Check Hex or Text to format output in COMM

DATA area.

I =] [ Send Commend|
== <1 cstpoing_[@ffm memenal 1t

COMM DATA _(Selecttest; capy/paste)

SiopLogong_| Gl ConmLog| Save ConmData

1222 1R 165101871 11/06/2002 [CRI [GS10TLF1 10:12: 30 [CRI [GSIOIVTITE

[cker # 00101CR] [GS10[FF] ZERD DOLLARS AND NO CENTS[CR] [GSIOICRIT

icxets made easier with predefined macro functions![CR] [GSIOISO]

5000 [CR1 [G5101ST1 [GS10DEL] 30 days [CR] [GS1OIDCLIMACHTIE # OICR]

[6S10[DC2]000000018777484222 [FF]

5. Click the Start Polling button, and a status request command will be

sent to the printer at the set interval. The request and the response

can be monitored in the COMM DATA area. Click Stop Polling to

stop sending.

COMM DATA o

Hex
Tert

o Log | Save Comm Data

IFH/_AMI\ i —

laskiosls | [<=stopPoling_|@[f00_ msiterval_J. 1=t asklash =] [ cswppolig || ;
[cStoppoling | o opPolng_|@[E00 e nteval 3

CoMM DATA ™ EERETE

(cs1=16s15 [cs1z0s1s
s

><0xC7>. ><0xC7>.
<oxcT>

tes1216815 tes1z6815
s

><0xC7>. ><0xC7>.
<oxcT>

tes126815 tes126815
s

><0xC7>. ><0C7>.
<oxcT>

tes1216815 tes126815
><0xC7>.

><0xC7>

(Gs1210815

><0xC7>.

tes126815

><0xC7>.

tes126815

><0xC7>.

e |

tGs121651

>

tes121651

>

tes121651

>

[cs1=6s15
s
><0xC7>.
<oxcT>
tes1216815
s
><0xC7>.
<oxcT>
tes126815
s
><0C7>.

<oxcT>

tes126815
><0xC7>.

[cs1=0s1s

><0C7>.

tes1216815

><0C7>.

tes126815

><0xC7>.

tes1216815

[Gs1216s15

><0xC7>.

tes1z6815

><0xC7>.

tes1z6815

><0C7>.

><0xC7>

[Gs120651

>

tes121651

>

tes121651

>

Note:

Data displayed in green is data sent to the printer.
Data displayed in blue is data sent from the printer to the host PC.
Data displayed in red is for future use, should be disregarded at this time.




Demo and Comm Analyzer Utility

Using Smart Mode:

Checking the Smart Mode checkbox will display the Printer Information
Area that receives status information from a printer with Periodic Status
Back enabled.

Note: To Enable Periodic Status, Dipswitch 7 must be set to the active position.
The printer will then continuously send information about the printer’s state.
oo

= A= RR X

Caren toy ™ Devaods A -
e oce

2 B | o it
e St - Nepiion

e Py

Gl bty e [
L I

Epic 950

®TRANSACT

If Dipswitch 7 is not enabled or you have no communication to the
printer, the Printer state area will state: “No status from Printer, Printer
may be disconnected, powered off, or periodic status is not enabled.”

=T

“TransAct Technologies Inc.

CASHOUT RECEIPT
O

With Dipswitch 7 enabled, Model and Firmware information is dis-
played.



Demo and Comm Analyzer Utility

Smart Mode Status Examples:

B e ket pier e

= ‘? ? >
PNNTTICKH 3 TomPORI, HELP EXIT
~| T el

£ S50Piter ot

e ¥ ona 2Mote
| el
SendBin e T~ etiotode

Pt State

Epic 950

& TRANSACT ;5

Lifting the front cover will show check mark with the relevant status,
Printer Error and Cover Open.

B pic 950 TicketPrnter

[E=mEcE =)

B‘ ‘ 1 R E0tiece

esell”
St ™ Netplex ode

TransAct Technnlagies Inc.

I|1||I IIIIII\IIIIIIIIII IIIIIIIII\!

IIIlI

222r-srL-L16 100000

INSERT THIS SIDE UP
4N 3018 SIHL L3sn

Eplc 950

TRANSACT A;”v

Removing the paper with cover closed marks the relevant status,
Printer Error ticket Out, and Top of Form Error (Not seen).



File Download Utility

The File Download Ultility is designed to view the Epic 950’s Flash
memory and to transfer files between the printer and a PC. The tool is
most commonly used to transfer specific files present on the EPIC 950.

M File(s) in printer. [COML] == BoR(

Drag file[s) to the window below to transfer files to the printer.

<~STSTEM-> - Delete
cre=4DB0, 49172 Bytes M

Kemel.ay_

Main.sy_ cro=B3B0, 340325 Bytes

Par.ini ere=3510, 2223 Bytes

Codepagemap.ini crc=38EF, 476 Bytes Comm Part
<-FONTS-» £

Difort_1 4 cre=2C1C, 12076 Bytes fleaclized
Difont_15.if_ oio=B4C5, 13085 Byles B
Dilfont_20.if_ ere=9271. 13137 Byles

Dilfant_21.if cre=T7D, 13340 Dytes Fiefresh List
Dilfont_22.if_ ocro=h37h, 20321 Byles b

Dilfant_23.if_ cre=C737, 15321 Bjtes HELP
Dilfant_24.if_ cre=B960, 32372 Bytes

Dlfont_25.if_ cro=0341, 30166 Bytes

Diifont_26.if_ cre=1051, 41862 Byles

Dilfant_27.if_ cre=84D1, 38296 Bytes

cro=haD0, 112099 Bytes
cro=2244 B7304 Bytes
cre=06C8, 45258 Bytes
cro=1414, 34506 Bytes
cre=F2C8, 18065 Bytes
| cre=E7FEE. 14578 Bptes
Dilfant_7.if_ cre=BDEB, 12207 Bytes

Dilfort 10if cre=DEAZ, 33115 Bytes S Reset Printer
|

Prepare Printer for Firmware Download:

1. Verify the printer is on and ready, no error LEDs.

2. Verify no Windows drivers are currently on the same port you will be
using with the Download Utility. If so, temporarily move the Windows
driver of this port until you are done.

Note: A serial null-modem cable should be used to connect the printer to PC.

Cable should be plugged into the download port located on the side of the printer
using the download Adaptor.



File Download Utility

Using the File Download Utility:

1. Run the File Download program.
2. You will be prompted for a password.
3. Enter “fry” and Click OK.

] Password @
Cancel

Please enter the password:

4. The main windows will load.

ol

B File(s) in printer. [COMZ] ==

Dira file(s] to the window below to transfer files o the printer Done
Delete

Comm Port
Save
e =

10Comm::Open() failed, GetLastError() returned: 2

Reset Printer

[I0Comm: Openl) faied, GetLastE nor) retumned: 2 |

Note: When you first open the program the communication is set to COM2. Click
Ok. Then see next steps to setup the communication port.



File Download Utility

5. Click the Comm Port Button to select the correct Comm port you are

using.

6. Click the Setup serial port button to set the communication settings.

Settings should be set to: 115200, 8, None, 1, None.

7. Click Ok. Click Ok.

Note: Once setup, these settings are saved for the next time you open

the program.

"Bl Fite(s) in printer. [COML]

Dragfilefs) to the window belows to transter files to the printer.

Er=EE]
Done

<-GYSTEM-> - Delete
Kemel.sy_ co=4DBO, 48172Byes ||

Mainsy_ cre=B3ED, 340825 Bytes

PoLini co=3510. 2223 Byles

Codepagemapini cre=30EF, 476 Bytes Comm Pott
Select Communication Port =]

oK

COM1 2 Cancel
Selup seral pot.
COML Properties ==
TR =T,
Dlfoni_4.i_ Sctany | Po Setngs |
Dioni 51 cro=FaCs,
Difoni 5 i cre-ETEE.
Difont7 i cre-BDBE,
Difor 107 creDEAD, it pr secore: [N <
Data bits: |8 -
Parity: |None -
Stop bits: [ S
Fow control: |None -

8. Click Refresh List.

Restore Defaults

o ]

Cancel |

Apply




File Download Utility

Transferring a File to the Epic 950 Printer Flash Memory

1. Locate the file you wish to transfer on your PC.
2. Drag and drop it onto the main window of the download utility.

=)o
Done:

M Fite(s) in printer. [COML:]

Draa filels] to the window below to transfer files to the: printer,

a Deicts |
<-GRAPHICS->
Fiose.bmp cro=FID4. 36946 Bytes
Fibbon bmp co=GRAE. 20758 Bytes
ithaca. st [ |
o Moyl ce=5385, 1760 Bytes FE———
) ¢ cat o Disk.
ithaca Readmett  IthAC| c-BD1B, 21 Bytes Foe|
Ithacabmp Couponbin 000 32687 Bytes Refresh List
Manifest it 0 | 1615 Byles —
HELF
******* SUMMARY = w
System CRC BCD3
Control CAC Sum FFAS
Data CRL Sum =03
Total CAC Sum CHE =
Flash Avalable 3066624 Bytes
Fiee Space 2493329 Bytes
SpaceUsedbyfles 1175333 Bytes

Feset Printer

File(s) in printer. [COML]

=l o=

oore |

2 Delete

<-GRAPHICS -5
jose.bmp cre=F3D4, 36346 Bytes
Ribbon bmp cre=8848, 20758 Bytes
Cormn Pt
<-LAYOUT-> —_—
Cooraout by cre-5385, 1760 Eytes e
<-OTHER-> o Disk.
e bt cre-gD1B. 21 Byies —
Couporbin cre-8080, 32837 Eptes [ Ficiesh it
Manifest, tat cre=E3F4, 1615 Bytes e
UMMARY |
System CRC CD3
Control CRC Sum FFAB
Data CRC Sum C303
Total CRC Sum C378 E
Flash Availsble 3866624 Bytes
ree Space 514389 Bytes
Space Used by files 1175399 Bytes:

Start Transfer of : ITHACA.BHP

3. The transfer will begin and the progress of the transfer will be indi-
cated at the bottom of the download utilities dialog window.




File Download Utility

4. At the end of the transfer, the CRC is checked, if there is a
discrepancy, you will get an error prompt.

M File(s) in printer.

[COML]

[E=8 =R )

pore |

Diagiels) to

GRAPHICS->
Fiose.brip

Flash Available
Free Space

Space Used by fles

4, 36946 Eptes

thacabmp 53110 Bytes.
-LAYOUT>
Colorlayout lay cre=5385, 1760 Bytes
<-OTHER->
Feadhe.u cre=BD1B, 21 Byles
Coupon bin cre=B0SD, 92887 Bytes
Manifestt cre=EFF4, 1815 Byies
“““““ SUMMARY s

System CRC D3

Cortrol CRE Sum FFAS

Data CAC Sum 30

Tatal CRC Sum CE:

3866524 Bytes
2456078 Bytes
1233509 Bytes

2 Delste
Cornm Part

Read/ Save
toDisk.

HELP

- Reset Printer
|

Transferring a File from the Epic 950 Printer to your PC

1. Locate the file you wish to transfer in the list of files, then highlight

the file by clicking on it.

2. Click the “Read/Save to Disk” button. The transfer will begin and the
progress of the transfer will be indicated at the bottom of the down-

load

utilities dialog window. The file will be transferred to the location you
select and that location will become the current working directory.

[EW Fite(s i printer. [cOM1] oo s
Done
Deletz Browse for Folder =
Conm Por
P [Cmta] T :
Coloayout oy cro-5385, 1760 8tes o > O Network =
<-OTHER-> D= b [ Libraries
Feadre i cro=BD1B, 21 Bytes » (B benson, Michael -
Couponibn cro-BORD, 82687 Eytes Resh Lis -
Manifest tut crc=E3F4, 1615 Bytes 4 1% Computer
HELP » & UECmse (©) 4
........ [T — L e
ystem CAC 8CD3 F Lenovo_Recovery (£9)
ConolCACSum  FFA8 > 3 OVD R Drive (F)
e
Total CRC Sum % = b 8 BaroneS0 (\WithacalLV) (G:)
> 8 ERP (\ithacalith) () A
Flash Avaisble 3886624 Bytes
re2 Space 2456078 Bytes
Shace Usedbyfes 1233509 Bytes

k3 Reset Printer
|




File Download Utility

Deleting from the Printer's FLASH Memory

1. Locate the file you wish to delete in the list of files, then highlight he
file by clicking on it.

2. Click the “Delete” button. The file will be deleted and the main
window
displaying the information list will be refreshed.

B File(s) in printer. [COML e =
Drag flefs) o the window below to tiansfe fles ta the pintar
<GRAPHICS - z .
Rose bmp ce=FID4, 36346 Byles ——
Ribbon,bmp cip=BE45, 20758 Byles
[th3cabro cic=0480
Comm Port
< LAYOUT-
Colorlapoutlay cie=53B5, 1760 Bytes ——
<OTHER->
Readme. tat cre=BD1B, 21 Bytes
Couponbin ci-B0B0. 52687 Bytes Fichesh List
Marifest tit cic-E3F4. 1615 Bytes —_—
HELF
,,,,,,, SUMMARY =eweer —
System CAC BLO3
Control CRE Sum FFAE
Dala LRC Sum CESD
Total CRC 5um CE3 =
Flash Avalable 3866624 Bytes
Free Space 2456076 Bytes
Space Usedbyfies 1233509 Bytes
Reset Printer

Refresh List

1. Click the “Refresh List” button. Refresh List |

Printer Reset

1. Some information change will not take effect until the printer is reset
(i.e. changes to “por.ini”).

2. Click the “Reset Printer” button. Rieset Printer |

Done

1. Click the “Done” button or the “X” to close the program.

Done | 5















CASINO REVENUE
GOES UP
WHEN EPICENTRAL®
GOES IN

INSERT THS SIDE UP

OB KO, 15450238

Epicentral

PRINT SYSTEM

EPICENTRAL® empowers casinos to:
. Create personalized promotional coupons

. Target all carded or un-carded players

. Print coupons at the slots in real-time

Bottom-line benefits for casinos:

. 100% increase in lower-tier player Average Daily Theo on day of
random award

. 87% redemption rate of coupon targeted at carded players

. 73% boost in coin-in for single one-hour unadvertised promotion

. 40% redemption rate of coupons that encourage mid-week visits

. 30% bump in new player loyalty club enroliment in less than 90 days

. 25% increase in players qualifying for top-tier status



TRANSACT

www.TRANSACT-TECH.com

Technical Support: 877.748.4222




