
TransAct Epic 950

GAMING PRINTER

Currently installed in over half a million slots 
throughout hundreds of casinos worldwide, the Epic 
950® thermal printer is famous for its proven reliability. 

This industry trend-setter and award-winner is  
casino-tested and casino-preferred for ticket-in/ticket-
out casino printing.

HIGHLIGHTS
• Proven ultra-reliable in casinos worldwide
• Easily integrated – ONE printer for ALL game types
•  Upgradeable to real-time coupon printing with Epicentral® and ServerPort™
•  Tickets and vouchers become eye-catching branding tools
• Delivers personalized promotional coupons directly to your players – while they’re playing
•  Eliminates player/ticket interference, thanks to TicketBurst™
• Reverse compatible

FEATURES & BENEFITS
• TicketBurst™ technology prints and bursts each gaming voucher before presenting it to eliminate player 

interference and ensure maximum up-time
•  Rugged metal chassis provides robust grounding design for high ESD immunity and optimal field 

performance
•  Extensive 8MB RAM and 4MB Flash for printer operations and end-user definables, such as graphics, 

fonts and international character sets
•  Barcodes: Interleaved 2 of 5 (programmable height and width), Code 39,Code 93, UPC-A & UPC-E, 

Codabar, EAN8 & EAN13, Code 128
•  Multiple indicator lights: ready, paper, open, and fault
• Programmable audible alarm
•  Bitmap graphics, portrait, landscape and page-mode printing
• Longest warranty in the industry: 2 years (extended maintenance available)

MEDIA (Thermal Ticket, Fan-Fold, Perforated)
• Top-coated thermal sensitive
•  Standard unit accommodates 200, 400 and 600-count ticket stacks
•  Ticket size: 2.56 inches (65 mm.) W x 6.14 inches (156 mm.) L
• Ticket thickness: .0045 -.005 inches (.114 -.127 mm.)
• Perf strength: 25-45 ozs. (.71 -1.278 kg)
• Monochrome or three 2-color choices: red/black, blue/black, green/black

Casino Tested — Casino Proven — Casino Preferred!

Part Number Description
42-1034-00 Epic 950 RS232 TITO Printer
42-1047-00 Epic 950 Netplex/USB TITO Printer
42-1048-00 Epic 950 USB TITO Printer
42-1051-00 Epic 950 Netplex TITO Printer for Older IGT

AN EPIC SYSTEM
• Works with all existing slot systems and games because it’s separate 

from the slot system itself 
•  Protects your investment in the Epic 950® – no need to change out the 

printer, simply upgrade your existing Epic 950 printer with ServerPort™
• Allows casinos to easily change out legacy printers by adding the Epic 

950 and ServerPort to existing slot machines 

RESULTS TELL THE EPIC STORY
•   100% increase in lower-tier player Average Daily Theoretical (ADT) on 

day of random award
•  87% loyalty club coupon redemption rate
•  73% boost in coin-in for single 1-hour unadvertised promo
• 40% redemption for coupons that encourage mid-week visits
•  30% bump in new player loyalty club enrollment
• 25% increase in players qualifying for top-tier.

PROVEN EPIC SUCCESS
EPICENTRAL® Print System – 
connected directly to TransAct’s 
ServerPort™ device inside the 
slot machine – is an easy-to-use, 
cost-efficient software system that 
empowers casinos to internally develop marketing 
programs and promotional coupons to be distributed to 
customer on a real-time basis at a slot machine. 
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Player Name:   John Smith
Player Card #: 145XZ250

Epicentral
Casino revenue goes up when 
EPICENTRAL goes in!

Suzo-Happ is Your Exclusive Distributor for the Award Winning TransAct Gaming Printers & Components!

G



SUZO-HAPP GROUP
1743 Linneman Road Mount Prospect, IL 60056
Phone 847-593-6130  |  Fax 847-593-6137   |  Las Vegas Phone 888-289-4277
Toll Free Phone 888-289-4277   |  Toll Free Fax 800-593-4277 

suzohapp.com SIGN-UP FOR EMAIL 
PROMOTIONS 
or sign-up at 

na.suzohapp.com

95-05790 95-0501595-0491495-04979 95-04967

Part Number Description
M068306-01 Screw M2 x 8 PHD PHPS
M068279-01 Ithaca compression spring print head

  M068263-03 Bearing, platen M068263
M067919-06 Ithaca Power Supply
M067832-03 Ithaca thermal print head
M066711-
04FLRX

Screw M4 x 6 PHD PHPS

520-9800003 Retainer-e ring .156 DIA
100-06935L Ithaca epic 950 download kit w outer chassis
100-06693 EPIC 950 firmware download kit
100-00960 EPIC 950 print ticket layout editor
100-00957 EPIC 950 international font utility
98-7250 Ithaca printhead for 750 model
98-7061 Ithaca ribbon feed gear box
98-7060 Ithaca carriage cable
98-6473 Magnetic bar for Ithaca 950 ticket cover
98-6084 Washer springs for a 950 printer
98-1579 Ithaca spring-comp arm helper
98-1182 Screw M2.6 x 4 PHD PHPS
98-11658L Power supply 2 Wire 24V (Energy Star)
98-0941 Tywrap - 3 3/8”
98-0899 Ithaca microswitch
98-0898 Ithaca screw (microswitch)
98-0897 Screw M3 x 8 PHD PHPS
98-06499L Ithaca cable - 20 conductor 1MM flex
98-0621 Nut M3 hex with lockwasher
98-0611 Screw M3 x 0.05 for an Ithaca 950
98-0558 Roll Impact paper - 2 ply, 3 1/2” D x 3 1/4”W - white
98-05444 Adapter - USB to RS232
98-05023L Flex cable for an Ithaca 950
98-05023 Cable - 6 conductor 1MM flex
98-04997 Screw #4 plastic thread forming
98-04312 Feed motor for an Ithaca 950
98-03586 Ithaca 750 print head & roller
98-03559 Harness clip/850 Printer
98-02243 Ithaca 700 series 14 pin flexible cable
98-02240 Ithaca printer slide - 10” pair
98-02215 Screw-M3 x 6mm SEMS PHD PHPS
98-02174L Power cord, 2-wire, N. America (RoHS)
98-01902 Antistatic shipping bag 15” x 21” .001”
95-5881 Platen release lever for Ithaca 950
95-10568L ASSY Epic 950 Controller PCB (RoHS)
95-10171 Frame assembly
95-08488 Printer handle
95-08487 Handle label
95-08486 Plate printer MTG
95-08327L ASSY - USB/Netplex IGT I/F PCB (RoHS)
95-07223L Ithaca ASSY - M950 Blue Bezel Board 
95-07133L ASSY - USB/RS232 WMS I/F PCB (RoHS)
95-06934 ASSY- Outer chasis with I/F
95-06869 Slant bezel LED bracket
95-06844L Stacking bracket ASSY 
95-06838L EPIC 950 programming fixture 
95-06814 Aristocrat 600 CT foam deflector
95-06809 Aristocrat ticket deflector
95-06695 Dip switch cover

Part Number Description
95-06532L E950 MP external download harness
95-06385 600 CT extension/label ASSY
95-06384 Ithaca ASSY 400 CT extension label 
95-06347 Ticket supply bucket
95-06334 Keypad holder for an Ithaca 950
95-06326 Ithaca gear 36 tooth used in M950
95-06006 Blue bezel w/o LED 
95-06005 Blue short bezel w/LED 
95-06004 Yellow bezel w/o LED
95-06003L Yellow short bezel w/LED
95-06003 Yellow bezel w/LED
95-05924 Ithaca ticket cover for 950
95-05881 Ithaca levet plate release
95-05791 Blue bezel only for MOD950 printer
95-05790 EPIC 950 yellow bezel
95-05776 Ithaca gear 54/16 tooth
95-05765 PCB cover ASSY
95-05694 Frame assembly for an Ithaca 950
95-05638l Extension spring for an Ithaca 950
95-05637L Left slider latch for an Ithaca 950
95-05636L Right slider latch for an Ithaca 950
95-05491L IGT USB adaptor harness
95-05473L Ithaca ASSY - Top of form sensor  
95-05472L USB I/F PCB RoHS ASSY
95-05277 EPIC 950 label
95-05154L M950 bezel harness
95-05154 Assembly 3/3 pos harness for an Ithaca 950
95-05153 950 printer cover switch
95-05152L Ithaca ticket taker sensor for 950
95-05152 M950 ticket taken sensor
95-05151L Ithaca paper low sensor for 950
95-05151 Paper low sensor for M950
95-05150L M950 burst Ithaca sensor
95-05150 M950 burst sensor
95-05027L EPIC 950 COMM adapter harness
95-05026L EPIC 950 download harness
95-05018 Ithaca dual rs232 interface board for 950
95-05015L M950 keypad PWA
95-05015 Assembly M950 keypad PCB - Epic 950
95-05001L EPIC 950 netplex interface PCB RoHS ASSY
95-05001 EPIC 950 netplex interface PCB Ithaca ASSY
95-04998L Ithaca RS232 interface board for E-950
95-04995L EPIC 950 connector PCB RoHS ASSY
95-04995 PCB connector for an Ithaca 950
95-04992 EPIC 950 controller board ASSY
95-04985 ESD ground for Ithaca 950 
95-04979 Platen cover for Ithaca 950
95-04974 Ithaca ASSY M950 replacement print head - heat sink
95-04972 Burster Ithaca EPIC 950 printer bracket
95-04967 Upper guide for Ithaca 950
95-04965 Ticket guide exit for Ithaca 950
95-04963 PLATEN 030-M068263-03 Ithaca bearing
95-04941 EPIC 950 latch plate
95-04936 Idler gear for Ithaca 950
95-04914 Ithaca 950 idler roller arm
95-04911 EPIC 950 burst sensor bracket

Part Number Description
95-04907 EPIC 950 transport roller
95-04906 EPIC 950 idler shaft
95-04904 EPIC 950 drive shaft Ithaca ASSY
95-04901 EPIC 950 Ithaca platen
95-04891 Right latch release
95-04890 Left latch release
95-04888 Ticket bucket extension label
95-04885 Chassis-inner/950 printer
95-04884 Right rail-slide
95-04883 Left rail-slide
95-04879 EPIC 950 outer ground
95-04872 EPIC 950 sensor flag bracket
95-04865 EPIC 950 release ASSY
95-04863 950 printer PCB cover
95-04862 Ithaca EPIC 850  keyboard overlay
95-04856 Outer chassis
85-08065L Blue long bezel RoHS kit
85-06491L Ithaca Printer bezel light board for 850/950
85-05684 Ithaca ribbon cable w/ guard
85-05173L Aristocrat bezel extension
85-04689 M850/950 shipping carton
85-04645L External bezel w/bracket RoHS kit
85-04645 External bezel w/bracket kit
85-04557 850 Patriot printer up-right stripper
85-04234 Ithaca TOF, ticket sensor, & harness for 850 printer
85-04221 Ithaca printer slide
85-03677 Ithaca Plate, PC board cover
85-03552 Ithaca spring
85-03532 Ithaca plunger guide
85-03526 Ithaca CPU board 85-03526
85-03510 Ithaca ASSY-30, COND ribbon cable for printer
85-03500 Ithaca 850 adaptor for test stand
85-00843L Harrahs slant top bezel RoHS ASSY
85-00843 Harrahs slant top bezel ASSY
85-00838 Bezel bracket kit
85-00837L External bezel RoHS ASSY kit
85-00837 External bezel ASSY kit
75-04001 M750 cable retention Ithaca kit
75-03696 U-clip for Ithaca 750 printer
75-03695 Ithaca printer cable clamp
75-03687 Ithaca 750 adaptor for test stand for model 750
75-03594 Ithaca MOD 75 power adapter board
75-03589 Ithaca M750 COMM PCB 75-03589
75-02384 Ithaca insert bezel with graphics 75-02384
75-02325 Ithaca 750 ticket load used in ithaca printer 

75-02325
75-02155 Ithaca lamp board ASSY for model 750 printer
75-00251 Ithaca ticket present sensor 75-00251
70-02220 Ithaca main printer harness
43-06495L Power supply adapter cable
28-05665L RS485 interface pcb/bracket ASSY
28-04036L Flat flexible for Ithaca 950 printhead cable
09-1283 Ithaca pivot pin spacer
09-1197 Ithaca ASSY harness-paper low for model 750
06-0935 Ithaca microswitch spacer
06-0893 Ithaca immediate gear
06-0561 Ithaca power cord 06-0561 for M06919-06 power 

supply

95-05015L
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