CASINO TESTED.
CASINO PROVEN.
CASINO PREFERRED.

Epic 950®

m Industry leading,
ultra-reliable TITO
printer

m Integrated in all
major slot machines
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m One printer for all
game types

m 400 Ticket
Standard Capacity
expandable to 600
tickets

m Patented Quick
Disconnect
Technology

m Ticketburst™ for
reliable ticket
presentation

m Seamless upgrade
path to promotional
coupon printing

EPIC PROMOTIONS: Protect and enhance your Epic 950 printer investment by easily upgrading with ServerPort™
adding groundbreaking promotional and marketing capabilities to your existing slot machines.

Epicent ralml EPIC PERFORMANCE: Quick Disconnect Technology reduces down time.

EPIC LANGUAGES: Print your ticket in any language. From English, Chinese and Spanish to Greek, Portuguese,
Russian and Japanese. The Epic 950 expands your presence in global markets.

TRANSACT

PRINT SYSTEM




PRINTING CHARACTERISTICS

Printing method:
Vertical/Horizontal dot pitch:
Resolution:

Print zone (width):

Print speed (text mode):
Print speed (2-color mode):

Direct Thermal Printing

0.125 mm.

496 dots per line

2.44 inches (62 mm.)

5 inches per second (125 mm. per second)
2.5 inches per second (63 mm./second)

PHYSICAL CHARACTERISTICS

Dimensions (in inches): 446 W x 11.256D x 2.66 H
Dimensions (in mm.): 113.3 W x 285.75 D x 67.6 H
Weight: 3.8 Ibs. (1.7 Kg)

(Complete unit for OEM installation: printer mechanism, ticket tray and
sliding module for ticket loading)

INTERFACE OPTIONS

Serial, Netplex, USB, I°C, Netplex/USB,
ServerPort options: USB, I°C.

SUPPORT TOOLS

= Master Programmer, bezel options, ticket tray options, download kits

= A smart suite of features: ticket layout editor, software development
tools, download utility, Unicode support via downloadable font, packet
protocol with CRC check to verify data integrity, printer status reporting,
ticket printing status reporting

STANDARD SENSORS

Top of Form/Ticket Out, Ticket Taken, Ticket Low, Chassis Open, Burst,
Cover Open

OPTIONS

= Front Bezel (internal or external)
= 200, 400, and 600 count ticket supply box

POWER REQUIREMENTS

24vdc: 2.2A Maximum (excluding exit lamp), 1.6A Maximum (including
exit lamp)

RELIABILITY

Printhead: 70 km or 70 million pulses (monochrome), 35km or 35 million
pulses (2-color)

ENVIRONMENTAL SPECS

Temperature: Typical Operating: 5 to 60 °C. at 10 to 90 % RH
Storage & Shipping: -10 to 50 °C. at 5 to 90% RH

REGULATORY COMPLIANCE

UL/ULc FCC Class A CE Mark

RoHS

©2011 TRANSACT Technologies, Inc. Contents of this publication may be
changed without notice and shall not be regarded as a warranty. The Ithaca
name and logo are registered trademarks of TRANSACT Technologies.
Windows is a registered trademark of Microsoft Corporation. ESC/POS is a
trademark of Seiko Epson Corporation. Custom is a registered trademark of
Custom Engineering S.PA. All rights reserved. Patent pending.
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FEATURES AND BENEFITS

= TicketBurst™ technology prints and bursts each gaming voucher before
presenting it to eliminate player interference and ensure maximum up time

= Rugged metal chassis provides robust grounding design for high ESD
immunity and optimal field performance

= Extensive 8MB RAM and 4MB Flash for printer operations and end-user
definables, such as graphics, fonts and international character sets

= Barcodes: Interleaved 2 of 5 (programmable height and width), Code 39,

Code 93, UPC-A & UPC-E, Codabar, EAN8 & EAN13, Code 128

Multiple indicator lights: ready, paper, open, and fault

Programmable audible alarm

Bitmap graphics, portrait, landscape and page mode printing

Standard Warranty: 2 years (extended maintenance plan available.

MEDIA (THERMAL TICKET, FAN-FOLD, PERFORATED)

= Top-coated thermal sensitive

= Standard unit accommodates 200, 400 and 600 count ticket stacks

= Ticket size: 2.56 inches (65 mm.) W x 6.14 inches (156 mm.) L

= Ticket thickness: .0045—005 inches (.114—.127 mm.)

= Perf strength: 25-45 ozs. (71 -1.278 kg)

= Monochrome or three 2-color choices: red/black, blue/black, green/black
SUPPLIES & SERVICE

We offer convenient one-stop shopping for all your printer needs-paper,
spare parts, manuals, printer servicing/refurbishment and more. For more
information, call us at 1.877.748.4222 or visit www.transactsupplies.com.

WHO WE ARE

TRANSACT Technologies Incorporated (Nasdag:TACT) is the leader in developing and
manufacturing market-specific printers for transaction-based industries. These industries
include gaming, lottery, POS, kiosk, and banking. Each individual market has distinct,
critical requirements for printing and the transaction isn't complete until the receipt
and/or ticket is produced. TRANSACT printers are designed from the ground up based
on market specific requirements and are sold under the Ithaca® and Epic product
brands. TRANSACT distributes its products through OEMs, value-added resellers, and
selected distributors. TRANSACT has over two million printers installed around the world.
TRANSACT has a strong focus on the after-market side of the business, with a high
commitment to printer service, supplies, and spare parts. TRANSACT is headquartered in
Hamden, CT. For more information on TRANSACT, visit www.TRANSACT-TECH.com or
call 203-859-6800.

WHERE TO REACH US

TRANSACT Technologies Incorporated
Sales and Marketing

6700 Paradise Rd, Suite D

Las Vegas, NV. 89119

TRANSACT Technologies Incorporated
Corporate Headquarters Location

One Hamden Center

2319 Whitney Avenue, Suite 3B

8777484222 Hamden, CT 06518
Fax: 607.257.3868 203.859.6800
www.TRANSACT-TECH.com www.TRANSACT-TECH.com
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