
Epic 950®
Printers

The Award-winning casino printer
Currently installed in over half a million slots throughout hundreds of casinos worldwide, the Epic 
950® thermal printer is famous for its proven reliability. 
The Epic 950® is casino-tested and casino-preferred for ticket-IN and ticket-OUT casino printing.
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Features
• Easily integrated: one printer for all kind of games.

• Upgradeable to real-time coupon printing with 
Epicentral® and ServerPort™.

• Tickets and vouchers become eye-catching branding 
tools. Ticket size: 65 mm x 156 mm. Monochrome or 
2-colours choice: red/black, blue/black, green/black.

• Delivers personalized promotional coupons directly to 
the players, while they’re playing.

• Eliminates player/ticket interference, thanks to 
TicketBurst™.

• TicketBurst™ technology prints and bursts each gaming 
voucher before presenting it to eliminate player 
interference and ensure maximum up time.

• Rugged metal chassis to provide robust grounding 
design for high ESD immunity and optimal field 
performance.

• Extensive 8MB RAM and 4MB Flash for printer 
operations and end-user definables (graphics, fonts and 
international character sets).

• Barcodes management: Interleaved 2 of 5 
(programmable height and width), Code 39, Code 93, 
UPC-A & UPC-E, Codabar, EAN8 & EAN13, Code 128.

• Multiple indicator lights: ready, paper, open, fault.

• Programmable audible alarms.

• Bitmap graphics, portrait, landscape and page mode 
printing.

• Different interface options: Serial, Netplex, Netplex/USB.

• Ethernet connection.

• Standard warrenty: 2 years.

Technical Specifications
Dimensions (LxHxW) 285.75 x 67.6 x 113.3 mm

Weight 1.7 Kg

Standard sensors Top of Form/Ticket OUT, Ticket Taken, Ticket Low, Chassis Open, Burst, Cover Open

Print speed - 125 mm per second (text mode)
- 63 mm per second (2-colours mode)

Resolution 496 dots per line

Current consumption 24 Vdc: 2.2A maximum (excluding exit lamp), 1.5A maximum (including exit lamp)

Operating temperature - Typical operating: 5 to 60° C – 10 ÷ 90% RH
- Storage and Shipping: -10 to 50°C
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Optional accessories
 Front bezel: internal or external

 200, 400, 600 count ticket supply box

Tools 
 Master Programmer, bezel options, ticket tray options, download kits.

 A smart suite of features: ticket layout editor, software development 
tools, download utility, Unicode support via downloadable font, 
packet protocol with CRC check to verify data integrity, printer status 
reporting, ticket printing status reporting.


