Field Bulletin

= ’ » SC Series Bill Validators
» PPM downloading to SC series

Bulletin #: FG00506

Bulletin Date: April 18, 2006

Subject: PPM downloading instructions

Affected Model(s): All SCXXXX models
Summary:

This bulletin describes the proper PPM sequence of when you can disconnect the USB harness from the
SC series bill validator when performing a software download.

Detail:

When downloading from a PPM to a SC series bill validator the following sequences needs to be
followed in order to have a successful software download.

After connecting the USB harness from the PPM to the SC series bill validator

Press the Yellow button located on the PPM.

The PPM will have a flashing Red and solid Green LEDs. (Fig.1)

The SC series bill validator will perform a run and stack

After the run and stack has been completed look at the PPM and wait for the LEDS to turn OFF
Before disconnecting from the SC series bill validator. (Fig.2)
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Questions should be directed to MEI Technical Support at 1-800-345-8172 or our web site: www.meiglobal.com
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Note: If the PPM is disconnected from the SC series bill validator before the PPM’s LED’s
have turned off the SC acceptor module will lock up. (All MMI LED’s on solid). If this occurs
you must cycle power to the SC series bill validator, then reconnect the PPM and perform
another download following the procedure above.

Action:
Contact your local MEI or AESI representative for any further assistance.

AESI Contact Information

6285 S. Mojave Road, Suite E
Las Vegas NV. 89120
Toll free: 866-736-AESI (2374)
Phone: 702-597-4840
Fax: 702-597-4837

Questions should be directed to MEI Technical Support at 1-800-345-8172 or our web site: www.meiglobal.com
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