Field Bulletin

a , » STS 3.0
» Upgrading PPM Firmware

Bulletin #: FG00406
Bulletin Date: March 10, 2006
Subject: Upgrading PPM Firmware

Affected Model(s): STS PPM’s

Summary:

This bulletin addresses the field issue that involves upgrading a PPM’s internal firmware when
prompted to do so using STS V3.01.

Detail

» When using a BPM that hasn’t had It’s internal firmware updated (Application V1.20 or earlier, see
Blue arrow fig.2), You will need to upgrade it with V1.30. You will be prompted to do so with the
message below (see fig.1).

Note: If this prompt immediately disappears you can close out the Handheld Device window to view It
again, or you can choose the Upgrade button located under the Advanced Settings tab on the Handheld
screen (see Red arrow of fig.2)
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Questions should be directed to MEI Technical Support at 1-800-345-8172 or our web site: www.meiglobal.com
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Action:

» STS V3.01 will automatically prompt you to update a PPM only if the application firmware is older
than V1.30.

» After selecting the update from either of the two options described earlier, wait for the update to be
complete before unplugging the PPM. Failure to do so will cause the PPM to lock up.

» Any questions concerning this procedure can answered by your local MEI representative or an AESI
representative.

AESI Contact Information

6285 S. Mojave Road, Suite E
Las Vegas NV. 89120
Toll free: 866-736-AESI (2374)
Phone: 702-597-4840
Fax: 702-597-4837

Questions should be directed to MEI Technical Support at 1-800-345-8172 or our web site: www.meiglobal.com
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