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Bulletin #: F00605

Bulletin Date: August 22, 2005

Subject: PPM Application update

Affected Model(s) STS V3.0 and earlier.
Summary:

An update to STS V3.0 and earlier can be made to address the problem of loading a configuration file
and a .bin file onto a PPM and having the incorrect LED pattern displayed on the PPM.

Details:

When downloading a configuration file into a SCXX acceptor head via a PPM that contains a .bin file
and a configuration setting, the PPM will give a continuously flashing Red LED and a solid Green LED
after a successful download is complete. This LED pattern represents a communication problem and
shouldn’t be displayed after a successful download. The Green and Red LEDs should both be
illuminated during the download and turn off after a successful download is complete.

Action:

To fix this problem an application program update must be applied to the PPM. To do this, follow the
procedure below.

» Locate the STS folder on your hard drive and place the application software update in the handheld
folder. (See example below)
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Contact your local MEI representative about obtaining the application software file update.

Questions should be directed to MEI Technical Support at 1-800-345-8172 or our web site: www.meiglobal.com
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